NORTH DUFFIELD CP SCHOOL
JOB DESCRIPTION
	POST
	Cleaner

	GRADE
	Grade AB

	RESPONSIBLE TO
	Headteacher / School Business Manager

	STAFF MANAGED
	None

	JOB FAMILY
	Support Staff


JOB PURPOSE
To provide a high-quality cleaning service that ensures North Duffield CP School is maintained to a clean, safe, hygienic and welcoming standard for pupils, staff, visitors and the wider school community. The post holder will undertake cleaning duties across designated areas of the school, following agreed schedules and procedures, while contributing to a safe and positive learning environment.

JOB CONTEXT
North Duffield CP School is committed to providing a clean, safe and welcoming environment in which children can learn and thrive. The Cleaner will be responsible for carrying out cleaning duties within allocated timescales and maintaining high standards of cleanliness throughout the school premises.
The post holder will be required to work independently and as part of a team, using cleaning equipment and materials safely and effectively in accordance with health and safety requirements.
This school is committed to safeguarding and promoting the welfare of children and young people. All staff are expected to share this commitment. This post is subject to a satisfactory Enhanced Disclosure and Barring Service (DBS) check.
An ability to fulfil all spoken aspects of the role with confidence through the medium of English is essential.

ACCOUNTABILITIES / MAIN RESPONSIBILITIES
Operational Issues
· Carry out cleaning duties within allocated timescales and according to established cleaning schedules.
· Clean designated areas of the school to the required standard, including classrooms, offices, corridors, toilets, entrances, halls and communal areas.
· Dust and wipe furniture, fixtures, fittings and surfaces.
· Clean and sanitise toilet facilities, washrooms and associated fixtures.
· Sweep, mop, vacuum and polish floors as required.
· Undertake periodic deep-cleaning duties as directed.
· Clean internal glass, doors and other surfaces as required.
· Empty bins and dispose of waste appropriately in accordance with school procedures.
· Replenish consumables such as toilet paper, hand soap and paper towels as required.
· Report any maintenance issues, damage, hazards or concerns to the School Business Manager or Headteacher.
· Ensure cleaning equipment is used correctly, maintained appropriately and stored safely after use.
· Use cleaning chemicals in accordance with COSHH regulations, manufacturer instructions and school procedures.
· Assist with preparing school areas for events, meetings or activities where required.
· Contribute to maintaining a safe, secure and welcoming school environment.
Communications
· Liaise effectively with the School Business Manager, Headteacher and other staff regarding cleaning requirements.
· Report any concerns relating to site safety, security, maintenance or safeguarding promptly.
· Maintain professional and courteous relationships with staff, pupils, visitors and contractors.
· Inform the appropriate member of staff when cleaning materials or consumables require replenishment.
Safeguarding
· Be committed to safeguarding and promoting the welfare of children and young people.
· Follow all school safeguarding, child protection and whistleblowing procedures.
· Report any safeguarding concerns immediately to the appropriate member of staff.
· Maintain professional boundaries and confidentiality at all times.
Systems and Information
· Complete cleaning records and other documentation as required.
· Participate in the school's performance management and supervision arrangements.
· Attend relevant training and development activities as required.
Data Protection
· Comply with all school policies relating to Information Governance, Data Protection, Information Security and Confidentiality.
· Maintain confidentiality regarding pupils, families, staff and school matters.
Health and Safety
· Work in accordance with the school's Health and Safety Policy and all relevant procedures.
· Ensure safe use, storage and handling of cleaning equipment and chemicals.
· Report accidents, near misses, hazards and defective equipment promptly.
· Contribute to maintaining a safe working environment for pupils, staff and visitors.
Equalities
· Promote equality, diversity and inclusion in all aspects of work.
· Treat all members of the school community with dignity and respect.
· Support the school's commitment to providing an inclusive environment for all.
Flexibility
North Duffield CP School recognises the need to respond flexibly to changing circumstances. Whilst this job description provides a summary of the main duties and responsibilities of the post, it is not exhaustive and may be reviewed and amended in consultation with the post holder to meet the changing needs of the school.
Customer Service
The school requires all staff to provide a professional and responsive service, treating all stakeholders with courtesy, respect and consideration whilst contributing positively to the school's values and ethos.


PERSON SPECIFICATION – CLEANER
	Skills and Abilities
	Essential
	Desirable
	Assessed By

	Able to organise own workload and complete tasks within agreed timescales
	✓
	
	Application and Interview

	Able to work independently and as part of a team
	✓
	
	Application and Interview

	Able to follow instructions and cleaning schedules accurately
	✓
	
	Application and Interview

	Able to use cleaning equipment safely and effectively
	✓
	
	Application  and Interview

	Able to maintain high standards of cleanliness and hygiene
	✓
	
	Application and Interview

	Able to communicate effectively with staff and visitors
	✓
	
	Application and Interview

	Able to maintain confidentiality
	✓
	
	Application and Interview

	Reliable, trustworthy and punctual
	✓
	
	Application and Interview

	Flexible approach to work
	✓
	
	Application and Interview


Knowledge
	Knowledge
	Essential
	Desirable
	Assessed By

	Understanding of health and safety requirements in the workplace
	
	✓
	Application and Interview

	Awareness of COSHH and safe use of cleaning chemicals
	
	✓
	Application and Interview

	Understanding of safeguarding responsibilities within a school environment
	
	✓
	Application and Interview


Qualifications and Experience
	Qualifications and Experience
	Essential
	Desirable
	Assessed By

	Previous cleaning experience
	✓
	
	Application and Interview

	[bookmark: _GoBack]Experience of cleaning in a school or similar environment
	
	✓
	Application and Interview

	Experience of working as part of a team
	
	✓
	Application and Interview

	Willingness to undertake training relevant to the role
	✓
	
	Application and Interview

	Basic literacy and numeracy skills
	✓
	
	Application and Interview



